P 4255 3R FinanceandManagement
March 2018

_ SYNERGY

i

!ll

E A EAl fFERRFIRRAEITEIR A RAVHE S S0t

Construction and Implementation of the Training Management System of the Internal Trainer in

Hhig sl AR A H]
rhiE - Jb s 100027
CNOOC Industrial Co.Ltd.,
Beijing, 100027, China

JES

Logistics Service Department of State-Owned Enterprises
R

Hua Song

[ E)ask 2REFRLAL BALLOEEXRES, EEERSHRSEELRT, B HRSMELE
FREAERE R T LE S, AT %—BBINR, BSR4, RIS SIS A R ERTRA ST, L%
P B B3R AR S E R, B A Ak LR 3R A0 IR SRk 69 WSR3 22, M SRR E AR AL 3h
AL R TERAFRE S THRIRSEE, 5t E T, BA LA NG L5 KR S ZZ Tk B F W18
P Fe £ B

[ Abstract]Inrecent years, the world economy has been deeply adjusted, and state-owned enterprises are facing tremendous
pressure. Under the requirements of the transformation of the main business mode, the logistical service sector is also in an
urgent need of rapid adjustment to adapt to the main business development. In order to unify the ideological knowledge, cure
the service standards, improve the overall quality and service ability ofthe logistics service personnel, and meet the increasing
demand for personalized service of the customers, the state-owned enterprises must strengthen the internal training
management of the logistics service sector. The construction of the internal trainer management system is to make the staff
meet the service needs in the aspects of ability and quality, and connect with the market, and stimulate their enthusiasm and
initiative to contribute their own value to the development ofthe company's business and the construction of the brand.
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