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Research on Xianyang Tobacco Complaints Management
Knowledge Base

Xiaohu Xu
Shaanxi Provincial Tobacco Company Xianyang City Company, Xianyang, Shaanxi, 712000, China

Abstract

Xianyang tobacco research complaint management knowledge base is complicated in view of the existing customer service personnel
structure, personnel is not stable, complaints problems such as nonstandard post standard solution to provide quality services, using
the informationization construction of professional knowledge base system, to improve enterprise efficiency, improve service quality,
decrease the cost of enterprise training is of great significance.
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