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Discussion on Enterprise Crisis Management from Toyota Recall

Danyi Wang
Hunan Agricultural University, Changsha, Hunan, 410125, China

Abstract

The way enterprises deal with public relations, especially in times of crisis, reflects the establishment of a corporate image and the
attitude towards the public, and also affects the public’s understanding of the enterprise to a great extent. Taking the Toyota recall as an
example, although Toyota released news for a wide-ranging recall after discovering its own problems, it did not get high praise from
consumers, but attracted a lot of abuse. It is obvious that Toyota did not fully manage the enterprise public relations in the time of crisis.
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