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The Influence of Readers’ Demand Satisfaction on Library
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Abstract

Library is an important information service organization in the process of continuous development of social informatization, and
its borrowing management is of great importance to meet the initial shortage of readers’ needs. As the main channel of social
knowledge and information circulation, the service quality of public library in China directly affects the satisfaction degree of
readers’ information needs. This paper conducts an in-depth study on the impact of readers’ demand satisfaction on library borrowing
management, collects data through questionnaires, interviews and other methods, and uses statistical analysis and other tools to
process the data, clarifies the influential factors such as readers’ demand for library resources and readers’ satisfaction, and makes
relevant analysis on library borrowing management. The research results show that measures such as optimizing the borrowing
process, providing personalized services, enhancing the richness of library collections and improving the service quality of libraries
can improve the satisfaction of readers’ needs, and then greatly increase the amount of library borrowing and enhance the level of
social service of libraries.
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