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Abstract

The digital service of university archives guided by user needs is an urgent research topic. In the digital age, user needs are becoming
increasingly diverse and personalized. How to meet these needs and provide efficient and convenient services is a challenge faced
by university archives. Due to the many problems discovered by our university’s archive personnel in their work, this study explores
in detail the demand of university users for digital archive services. It was found that users mainly focus on search speed, resource
richness, and borrowing convenience. In response to these needs, this paper proposes a comprehensive digital archive service model,
including key technologies such as metadata standardization, cloud storage, and multi platform access, in order to better meet
the needs of users. In addition, this study also proposes several suggestions on how to innovate and improve services, aiming to
promote the improvement of service quality and satisfaction in university archives. This study has important theoretical and practical
significance for the optimization and improvement of digital services in university archives.
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