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Abstract

Public libraries are facing unprecedented challenges and opportunities under the background of Internet. Through innovative practices
in digital resource construction, intelligent technology application, new media service integration, mobile library service, community
service promotion, information technology assistance, smart library management and precision service improvement, public libraries
continue to improve the quality and level of service, meet the diversified needs of readers, and strive to improve the level of precision
service. Public libraries have made remarkable progress in terms of service content and facilities, but service quality still needs to be
strengthened. Libraries should further strengthen service quality management to improve service efficiency and reader satisfaction.
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