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Positioning and Practical Exploration of the Core Elements
in the Response to the Public Opinion Crisis of State-owned
Enterprises
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Abstract

This paper mainly focuses on the core elements and operational practices in the process of public opinion crisis response to conduct
a comprehensive and in-depth exploration. First of all, using the relevant theory tools to locate the core elements of state-owned
enterprise public opinion crisis response, identify the characteristics of public opinion crisis, clear the subject of crisis management,
object, environment, time, equipment, content six main aspects, and found in the comprehensive combing coping strategy,
organization mechanism, social media and so on three core elements for the importance of crisis response. Subsequently, based on a
number of empirical examples, in-depth study of how state-owned enterprises in the core elements through the effective use of the
public opinion crisis, elaborated how the core elements can be applied in practice, and its effects. The research results provide the
future research direction for the treatment strategy of public opinion crisis in state-owned enterprises, and have guiding significance
for the practice of enterprises.
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