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Exploration into the Role of Enterprise Employees in Preventing
and Controlling Public Opinion Risks
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Abstract

With the rapid development of Internet technology and the popularity of social media, the public opinion environment faced
by enterprises is not only complex and changeable, but also highly immediate and widespread. Enterprise employees, as direct
participants and representatives of the external image of the enterprise, their words and actions directly affect the reputation and
brand image of the enterprise. With the continuous advancement of technology and changes in the environment, enterprises should
strengthen employee training and education, improve public opinion monitoring and reporting mechanisms, optimize internal
communication and collaboration mechanisms, cultivate positive voice ability, improve accountability and incentive mechanisms,
and create an open and inclusive corporate culture. Efforts should be made to continuously enhance the enterprise’s public opinion
risk prevention and control capabilities, providing strong guarantees for the healthy and stable development of the enterprise.
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