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Research on the Innovation of University Archives Service
and the Improvement Strategy of Students’ Satisfaction

Xueqin Peng
Changjiang Vocational College, Huangshi, Hubei, 435000, China

Abstract

With the advent of the information age, the university archives service is facing a huge demand for change. As the main audience
of university archives service, students’ satisfaction is directly related to the efficiency and quality of archives management. This
paper discusses the relationship between the innovation of university archives service and students’ satisfaction, analyzes the existing
problems of university archives service, and puts forward some strategies to improve students’ satisfaction by means of information
technology application, service process optimization and talent training. The research shows that innovative archival service model
can effectively improve students’ sense of identity and satisfaction with archival management, thus promoting the sustainable
development of university archival management.
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