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Discussion on the management and service of smart scenic
spots in the era of big data
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Abstract

With the rapid development of social economy and the improvement of people’s living standards, the tourism industry, as an
important pillar of China’s national economy, has been unable to meet the needs of modern social development. In this context,
smart scenic spots came into being. Through the use of advanced technologies such as big data, cloud computing, and the Internet of
Things, smart scenic spots can efficiently integrate and optimize the allocation of scenic resources, so as to realize the intelligence,
refinement and personalization of scenic spot management. This paper will discuss the management and service of smart scenic
spots in the era of big data, analyze the shortcomings of the existing scenic spot management, and put forward how to optimize the
management and service of smart scenic spots in the era of big data, in order to provide a useful reference for the construction and
development of smart scenic spots in China.
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