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Quick, accurate, and stable answers to new public opinion
response questions: reflections on state-owned enterprise network
public opinion response in the era of intelligent all media

Ruiqing Gong
China National Offshore Oil Corporation Party Building Work Department, Beijing, 100010, China

Abstract

This article puts forward specific suggestions for state-owned enterprises to respond to online public opinion, including building a
risk prevention and control system of “four databases and one technology” to achieve forward control, relying on offline governance
to block the escalation of conflicts, and combining the complaint mechanism of the Cyberspace Administration of China with legal
means to crack down on rumors. The aim of this article is to assist state-owned enterprises in answering new public opinion questions
quickly, accurately, and steadily.
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