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Abstract

Petition work serves as a vital channel for the Party and government to engage with the public, resolve conflicts, and maintain social
stability. As the core force in the petition system, political workers 'communication and coordination skills directly impact the
efficiency of resolving petition cases and public satisfaction. In the new era, petition work has become increasingly diversified and
complex, placing higher demands on political workers' professional competence and psychological adaptability. Based on practical
petition work experience, this paper analyzes the importance and shortcomings of political workers 'communication and coordination
capabilities, explores pathways for skill development and institutional mechanisms, and proposes a scientific and systematic
coordination framework through institutional design, psychological guidance, and information technology support. The study
highlights that enhancing political workers' communication and coordination skills is a crucial measure to advance the
professionalization, legalization, and intelligentization of petition work, which holds profound significance for promoting social
harmony and stability.
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