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Abstract

With the development of artificial intelligence, ChatGPT, as a powerful natural language processing technology, has had a profound
impact on various industries. The human resources outsourcing industry, as an important part of enterprise operations, also faces
innovation brought about by ChatGPT. ChatGPT technology can be used for automating human resources management processes
such as recruitment, interviewing, and training, improving efficiency and accuracy. ChatGPT can also serve as a human-machine
interaction platform, helping employees solve problems and obtain information, improving employee satisfaction and loyalty.
However, ChatGPT technology also faces challenges such as data privacy and security, and technical reliability. Therefore, human
resources outsourcing companies need to conduct a comprehensive evaluation and planning of ChatGPT technology to fully leverage
its advantages and avoid potential risks. This paper aims to study and analyze the impact of ChatGPT on China’s human resources
outsourcing industry, exploring ChatGPT’s reform trends, challenges, and opportunities in the human resources outsourcing industry
through surveys and data collection.
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