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Abstract

In the context of the era of popular tourism, tourism transportation is becoming increasingly important. As one of the transportation
tools, urban public transportation is indispensable in the tourism process. With the rapid development of the social economy, private
cars are becoming more and more common. Traffic congestion, lack of parking spaces, and ecological environment pollution have
become the norm. Therefore, urban public transportation can be one of the important ways to alleviate traffic congestion and improve
the urban ecological environment. In recent years, with the continuous development of the economy in Lhasa, the population has
increased, especially during the peak tourism season, with a large number of tourists and a sudden increase in traffic flow, resulting
in severe congestion. Although relevant departments of the Lhasa municipal government have increased the number of urban buses
and stations, they still cannot solve the traffic congestion, and the urban bus function in Lhasa is limited to transportation, with
limited provision of other service functions. The paper takes the tourism service function of urban public transportation in Lhasa as
the research object, and takes tourist satisfaction as the research perspective. Data is collected through questionnaire surveys, on-site
interviews, and other methods. The SPSS data analysis method is used for data analysis and induction, and research conclusions and
prospects are proposed for the existing problems.
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