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Abstract

With the globalization of the world economy and the continuous rapid development of China’s economy, the domestic tertiary
industry has been rapidly developed, among which the service industry is the most significant. In recent years, the development trend
of tourism is increasing. In addition to the large-scale domestic flow, there are more foreign tourists, which requires the coexisting
international hotels to have a higher level of management. The hotel industry is a more competitive and full of challenges industry,
there are many emergencies and policy environment impact, so in the process of international hotel management, it is necessary
to develop certain risk control and crisis response strategies, in case of emergency. Based on this, this paper discusses the risk
management and crisis response strategy in international hotel management, and focuses on the coping strategy in international hotel
management.
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