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Analysis of the Role and Impact of Enterprise Mediation on
the Stability of Labor Relations and Production and Operation
Management

Xingjia Zheng
Liaoning Provincial Social Insurance Service Center, Shenyang, Liaoning, 110003, China

Abstract

Enterprise mediation is the basic means to deal with labor disputes, and the enterprise labor dispute mediation committee is the
organization that mediates the labor disputes between the unit and its employees. According to the Labor Law of the People's Republic
of China, “after a labor dispute occurs, the parties may apply to the labor dispute mediation committee of their unit for mediation.
A labor dispute mediation committee may be established within the employing unit. A labor dispute mediation committee shall be
composed of representatives of the employees, representatives of the employing unit and representatives of the trade union. The
chairman of the labor dispute mediation committee shall be a trade union representative. Where an agreement is reached in a labor
dispute through mediation, the parties shall implement it.” An enterprise labor dispute mediation committee shall perform the following
duties: First, to mediate labor disputes occurring within the enterprise; the second is to inspect and urge the disputing parties to perform
the mediation agreement; the third is to carry out the publicity and education of labor laws and regulations for employees, and do a
good job in the prevention of labor disputes; the fourth is the appointment, dismissal and management of mediators.
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