WME5EE - ERFEARISE - $03% - 0611 - 2024 £ 06 A DOT: https:/doi.org/10.12345/fm.v3i6.18802

Research on the Protection of Consumer Rights and Interests
of Internet Finance in China

Wen Chen

Guizhou University of Finance and Economics, Guiyang, Guizhou, 550000, China

Abstract

Compared with the traditional financial consumption mode, Internet finance has greatly improved the work efficiency. With the
deep integration of Internet technology and the financial industry, Internet finance is booming. However, the protection of consumer
rights and interests faces severe challenges and problems. Through the analysis of the Internet financial consumer rights and interests
protection situation, further discusses the Internet financial consumer rights and interests protection in China need to solve in the
legislative level, regulatory level, and from the consumer rights level and consumer rights protection propaganda aspects put forward
the corresponding countermeasures and suggestions, promote the healthy and sustainable development of the Internet financial
industry and the effective protection of consumer rights and interests.

Keywords

internet finance; consumer rights and interests; protection

R E BBk M & R E B2 U R 17 RY (B LA 55

TSR, S - 5 57PH 550000

=

AT HEAG SR THRX, ZRMERRARS T T E, MELZKRMBERS 28T LGRELRS, ZRMERES
B, K, T BAAARY B R A M A B, SR AT AT b B AR A EH B A R AR IR, AT
PE LR AR H R AR P AT RN E SR, BE @GR, JRE R AR @A AR BAR
PEEEE S @ S AR B ARE 0 R A, AR TR A RRAT A 69 A B S T R b R A il T A Y AR

KA
IR AR, HRHRE; R’y

| RS L RN VL e AL B S AL S TR G

B e o o EL T Ky TVEFHERI AE IR L, P2P B
BRI BB AR ST, i, RRigaps o noor 8 ARBGUNERIEE S, BIEEFiE
IR AL S Y, RIS A TS ATy WSS, LKA SR R
L oo e aoos 1. oy T RIS TS OIS Y AE U, AT

s A o ’ LSzt I2 YR U 4 TES LT — BE [a) B & =ghey S A
B, B ER s RmR L LSRR TR
. & L PR e AL VIR E AR S7AR) =AY HIERST o A M
s TRTSRGUNER, PESS T FIUEHOR,
ﬁ\ﬁ%@%wa’@jL e ;;Q%%ﬁj%% /! ;i 12016 SRS BT £ AT (EBE SR G TS
g% %i; ﬁ% - i;j; E‘zonﬂ;—; ffﬁﬂ%;mjﬁ TIRSEHEITRAOAT) . 2018 4Frh [ A RARIT 401 Tl
TR IS XN S5 sh=Prece 27, =k Jnd N S LK R k4 S 2 A ) NS
e o (AR AR DR (4

U, TRAGRME RGBTSR o g St e A
HEER . X TRk, DR RIP A 122 04 3%
CfEERET] BRE (1998-) , 7, PEWRERA, MB  mfstirammimie, a0 sy, R 12

Z=He

MZEZ REZHFR. FORERAIE R, DUERH BB R IS PRRRLESR

74



WE5EE - BRFARIRIE - $£03% - 06 # - 2024 £ 06 A

TIRERS TR AHEVRSIE . DDRSORETE XS, e e RS 1%
iR ZePCERAR B, Bl e A=
HIBRSS 2T SER, A TRA TR S AR P SRR -
H BB T30 FR B C R TE B H, i
AP RUHRBA TR Z BN AP @A E M
MITHEFT I AERE , (HTRE DGR (RS HAR R
FRIYCHE . FAT M M TR R B B BER A 7m0 ReEmy, At
A ERWH S SIHE, BTSRRI AT
IR QTSRO IRSS, DABRIE PR H as iKY
TR NPEFIIMEHISLNE S, A TP
ERGER IR RIS Z A RTAISCER;, iR EEE R IE Y
FEARRIA TR XL TR Rt 1
ZEPRIIRIEIEER, (RBE RS Al R TR
MM E, HREPEERIFRAEFTRE SRIEN
HE R, HIETE NG BIRFANS AR SR,
WAIRES IR TERIA S o A IR S PRIPILI AT AKX 2
IFIREN LS, S Drt2erhas s (A, EhHGE Tk mfE
R, MG E G50, HmEERiE R
ttE 7. b, THTREBGRRP I TR — MR
HE, BT TAPIEHSNE, (d THSmsES.

2 FEUATHERNEREZENERP
ok
2.1 FiER

R (R D) Fle T REET SR, HEEE ks
frimaE . A RVEIRIESIEY . BN SREIIA R, MA
AIAETET R T B2 BRI LS, 2R, EXEERR
TG, BRENERyE T PRk, JTHEREI, B
BEXLER,

TR SRE DA ORISR, R TR RS ¢
HI &Rl B R 22 i TRUKTEE . MVE T I S
RIS, AT RIS 4 T i B I 4 Bl S AT 55 PO 2=
B, EEEART MO RESEE . WasiEi . ThRsa.
BIEE . 25N, FUETSE . (HPRE RS R
S5 EREEShIOMER . SKATeTRE =R R, DUEfH R
MR

PREEE PN Sy 2 & O AIIERL, TR L 5 H R IL A
BN o SRR SR 2o, DUBRSE. it
Ry AE B EE G R, ANRERZRANS ook e s an
o SREES TEAER KON ER, B AR R EAIRR
i, FEiRE BB E S ANSE RV E . RN, JEREE S
W AWHRT a3, RS B s AR fEaE 1 P
2.2 BE

FRIE (ORI Y B T AR B E LS e AL HEROE BN
FAPHE, W T HERMGRETRE NS, ZetUisesE £ /7
RHIIER ., Weeem S M, M PeE NI EEE

IR Eph SRR AR IR A EE A<, ANRER OIS HY
WEINTR . RS BhIAER N a2, R
B RSN SEak A B i A TG L.

FERZEFAEREZM. BRENN N B2t
MR, TR RET ., XS E—EE, RS
BREAR TR RPN, B RTREAR D RS-l B
Fr, FIRHEATEHUESSERS). L5ZeBHTEIFZ
HHE M EmAREE. fr sz B, seLbEhE ik
UHIBH T E—URERE, AR RE R R A b SR S5
THHILES, HREE SRS, KPe e —E
Bigk, RABR&EAINZEIH, eninssRmEE
INIEFEE, A iR R B A SR

PRBEE RN 4RV % 2 22 P S, 1IX MY BE
LEETRE O AN &M INE, Ftka5HS, K58
AEEAT I E SR BFE NGRS, MIE & 2453
PSLARRE, A T B SR S S 2 NIRRT, s
WARIER ST iy
2.3 FRAAY

hEFEE TEID AEESE. 2021 4 11 HS2iER
A NERERIR) heiif, @85 NMEL IR EHTRE
NEB, PHRPRENTRURS B, &k KRR
ST . EERIN Rt O I A s R Ot T R I
B SRRSS . (HRINDAER T — R VIR, Hrhyyse
VRGP 2 . (EEBAN SRR, 1%
PN MNER . 250 R ERRMEAEw R EINEE  fEEREE A,
X RS AT 2B, AT R EN R
B BN ARG, litEs . BIIES . AT
WHEE. ZHI0RS, ELRMNEMEshH S5 250
1. EB SR BRSNS = XS
WAEE T HAM A B . RN, B REUA SR AR
BRI R 1R RS B O A A o
2.4 NEZHINE

INEAZ B R IETE T A KU BRI 422 Sy vh ok AS:
S ANERRF . X S RIS T TH R
ZRIREG S ZE R WG A A, A
TFOENITFRALSS, AMEFIFAE S A s & s
FIE ARNAIRZ SRS ZER, BT E BBV S 15
i B2 5B HAREAR FORES (RIS E B SR 25 1
ISP BRI TSR | (el BRI SRR A TR Ao
G, TEBT ., TR ALRS ), EdiE, W
HES L HETE, MWEAFE., A, BN SRS
SIS, BhiRE DA AR SRS RS a8 2 R

3 HE BB & RliH B & WS ARIP IR
B ZLIBC D Y 3R DS (AP SR B L L B
(A AL R BURAT T

75



WE5EE - BRFARIRIE - $£03% - 06 # - 2024 £ 06 A

3.1 FEREXHEEM AT

FEHE T — AR5 S H BN SRy 2 E PR P %
FOREEREAL, an (PP AR SRIEVE Do B DR AR ) (W
EAELHME B UL S TR s TR FINE ) (CEARLRATE
EETRINE ) & XA B SRy T A R R
RO T e p A T
B2 EMERRAE

T E R E RN S i R h EARRT . ERE
B EEHEE . hEIER SR E RS % SRR
Mz P iboh, TIEE8. AZE. BXRMEIEEES5
THBEM SR TR S TIE, W 1md HlE e
. IREEPGES AR, WEBEN SR L TRITE A
EF
33 EITIHEREAE

v [ R 4 Tl AR S D TE R & RS 3
wlan, HEERNEGmDS . hEHEEDSSTIAR
BEHEIE T, TR B A, DI Rk
Il Tl R R T

4 HEGEMNE/E HENERIPTEERNEE
41 RIPEEEME BERIPHERENTRTE

HRE SRR — N AT, AR R LA RS
4, Hpl, PEEARH S TS E BN SRIE R
W, (BRSO E R e — SR, dnpk i
Gtk BRZ s,
4.2 BEGFERE

HRE SRl % R e . BIBTIESE, AR T
TRAHIBk . BT, P ENEBN SIS S R AR 8 55E,
FAE—RIRETRR, SE—BE BN RSk E A
H, E TIETRE ARG,
43 SRR E

RO 4 B 7 i O S A PR e P (S A e o DA PR
R RSAIRS . Bhoh, —EeH BN SR ATE S (GRS e
PRI, RTREAAAEE AR . Bl XSS R, SRy
AR R 3R
4.4 HEBBRFEIPRIRES

FRA E B SR R SR AR TRRARE, KRS
TR, TR BN SR T, B PR T R
FIRBGITS, BB PEEis], 20T R,
4.5 HERERIE A

— HE M ERE R E RG22 2R E, vTeeEminsE
FUSEAR  BRUR AR S IR, Filhn, — L BN SR
FAR]RER B IR R R, s RS T R
KT,

76

5 hnsE fh E B BN & RhE 27 E W EE R R Xt
REW
51 EEERBEMEKR

W DFRHIE T e BN R A, B
TIRRIN S5 K 7, HEANEERSH, TG R E ]
o AT, MEHRIE T & R AAHNE ARG TIET TS
£, PEna AR Rk o
528U MENE

PEeT . PhRMIRE RS, IIWRS R E S TR
R, IR EESIES, R E RSB L 55
W, IR ESEEM T ANELIE, BRESEER. 5
ARHEIGE TR, RERE RS,
53 BiuELERWEHE

FORE N s Acar . R, M i B A
RRSHREEE, EERETER, DRSS, 1T RE
TS T ARFTEIG OIS, M ER RS . S EE
PR AT A T R B
54 ImBHBEHEF

B ZFRE I R AIRE )RS, fEEE Tt
TN B AR AR 0 IR, RTDARIRIZE &
ARG G I, BEEE . BR)ISE, L TRE TR E
AR AR RE .
5.5 WpiB 4R E

BN SRR S, BICAERGRAR, IR
PREPERRA . IR S 1S, LA R (a
BTN  [FIR), s R RPLs IR LA, TR PR TR
SKAS B R w7 ATk

Bz, RABE LS T, Nre BB aE AR A |
SRCIRE DR B e s BHEESIE . IEETREEE N
WHIBAERRIE, A REE I LI N SRl P& TR A R
AP, HETE RN SR TV PO fERE . PTHRFEER R

i b, RIEE S SRS AL, TN N A B S Rl
BT, TEZRE A T EGERPE DE T RERTID
KRR, ofn, TMERER . ML EmD S
JETHE —XERE F AR RN, DRI HOHER I 455 o
SR EITOER R, A NRAREEAE . 4EE N
SRIVETRE IR, SRR S ETSE O
o, DA M TG R, X TR I
AR SAM A B ERE N
Sk
[1] SRR E BN G B AR IR 4557,2015(2).
2] BT TR RS . IR S REIN ). &R A R

7£,2013(12).
[3] R ARE T RN SR AT 5T [J]. SRl 5¢,2012(12).



