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Abstract

With the acceleration of social transformation, the rapid development of the financial market and the increasing innovation of
financial products, the public’s growing demand for financial services is growing, and brought a series of Jinrong risk prevention
and control problems. As a professional with strong application, how to work hard for social justice in the financial field and protect
vulnerable groups from financial risks has become a new field of research and practice. This study uses the methods of in-depth
interviews and case analysis to explore the actual operation mode of social workers in financial risk prevention and control, and
evaluate their impact on enhancing financial consumer protection, promoting financial market stability and fairness and justice.
The results show that social workers play an important role in the promotion of financial education, risk assessment, and consumer
rights protection, but still have deficiencies in resource allocation, expertise and skills, as well as policy support. It is suggested
to strengthen the financial knowledge training of social work professionals, establish the cooperation mechanism between social
work and financial institutions, and propose to improve relevant policies to enhance the ability and status of social workers in the
prevention and control of financial risks. This study not only demonstrates the role of social workers in financial risk prevention and
control, but also provides practical strategies and policy suggestions for the realization of social justice in financial services.
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