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Research on Power Supply Service Quality Evaluation
Using Binary Semantic Analytic Hierarchy Process—
Based on an Improved SERVQUAL Mode
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Abstract

Based on the characteristics of the power supply service industry, this paper constructs an improved SERVQUAL model service
evaluation index system that includes 7 primary indicators and 23 secondary indicators; Then, a power supply service quality
evaluation mode combining binary semantics and Analytic Hierarchy Process was proposed, effectively solving the loss in the
process of expert evaluation information aggregation; Further empirical research was conducted using a certain city as an example to
demonstrate the feasibility of the mode.
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