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Abstract

In order to further improve the level of power supply services, meet the diversified needs of users, and enhance the perception of
users’ high-quality services, a city power company of the State Grid comprehensively carried out the construction of “Internet+power
marketing”, led by the concept of “Internet+”, took business process reengineering, technical means improvement, and customer
experience improvement as the main line, and realized the transformation from “passive service” to “proactive service”, transforming
from “offline services” to “integrated online and offline services”, and from “standardized services” to “personalized services”,
comprehensively improving customers’ perception of high-quality services and assisting local economic and social development.
Against the backdrop of rapid socio-economic development, competition among power companies is becoming more intense. In
order to obtain more customer resources, power companies must improve their service levels and continuously expand their market
share. According to the development needs of power enterprises, this paper proposes the implementation method of power supply
services, which can effectively meet the diversified needs of users, ensure that the enterprise establishes a good image externally, and
thus promote the better development of power enterprises.
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