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Abstract

Under the momentum of new retail development, intra-city express service has also become a new “online sensation”. Whether it can
form a benign and integrated development between the two, on the one hand through technological innovation, with the help of big data
to improve the efficiency of intra-city express service, on the one hand through intra-city express service to improve offline service stan-
dards, to enhance customer service quality, it is particularly important. This paper proposes the proposal of the integration of new retail
and intra-city express service dual system by analyzing the main influencing factors of dual system integration, in order to promote the
common development of new retail industry and intra-city express service.
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