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Preventing the Complaint on Production

2T OKER’
L EMILTH A RN R B4t AR, L7 FFH 122400
2. EMIZTEBARA SRR AR, 7 HIFH 122000
CAO Xue' ZHANG Fu-ling’
1.State Grid Liaoning Electric Power Co. Ltd. Jianping County Power Supply Branch, Chaoyang 122400, China;

2.State Grid Liaoning Electric Power Co. Ltd. Chaoyang Power Supply Company, Chaoyang 122000, China

[ ZFEIMALSEBFFHORES, LAREMEREERSIRSE, EFL5E P A8, FILNKIFILERR, BREF
At o S AR AR L, R T BT AR TR, 5F 2016 SO B —HIF T, AL E 2R EL, RET (2017 4
FRIEFFHE BT k), FRRTRIT ST, ELT NG A * RZIFEEKE

[Abstract] With the growing number of production complaints, especially the power grid construction and repair services, they often directly contact with customers,
causing a great probability of complaints. State Grid Jianping Power Supply Company according to this kind of situation, sets up anti—complaints leadership, working

group, careful analyzeis and summarizes in 2016 every complaints, and introduces the "2017 Assessment Management Measures of Production Complaints ", it clarifies

responsibilities and division of labor, and establishes a management system of prevention the complaint on production.
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