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Abstract

At present, telecom operators are facing fierce market competition. For telecom operators, customers are the life, how to maintain exist-
ing customers is the top priority of enterprise customer management. Therefore, the more customers the telecommunications operator
has, the greater the initial investment as the main cost, and the greater the profit of the enterprise. The significance of customer resourc-
es to telecom operators is self-evident. The competition between telecom operators is actually the competition for customer resources.
The paper starts with the relationship between user characteristics and churn, and gives suggestions for increasing user stickiness and
preventing churn for reference.
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