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Abstract

With the development of society and the progress of information technology, every work in enterprises has begun to widely apply infor-
mation system. For enterprises, IT is necessary to focus on whether the operation of information system is normal, whether the applica-
tion of IT operation and maintenance services and management is effective and other issues. This paper mainly USES ITIL management
idea, based on tobacco enterprises, through the active exploration of tobacco enterprise informatization operation and maintenance man-
agement mode, to ensure the reasonable and effective operation and maintenance management of tobacco enterprises, so as to realize
the in-depth integration of enterprise management and informatization.
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