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[Abstract ] In marketing, customer dissent is inevitable, and under different circumstances, the causes and types of customer dissent are different. Based on the
whole marketing process, customer dissent processing is directly related to the success of marketing. In order to improve the level of customer dissent processing

better, based on the heavy value of customer dissent, through analyzing the causes and types of customer dissent, this paper puts forward an effective way to deal

with customer dissent, aiming at improving the level of customer dissent processing. Provide important guarantee for marketing work.
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