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Abstract

This paper aims to analyze and put forward the teaching reform ideas of the cabin service management course, in order to meet the
needs of the modern aviation industry for students’ multi-level skills. At present, the course adopts the traditional mode, and there are
problems such as lack of service consciousness and theory divorced from practice. The core concepts of the reform include deepening
service awareness, expanding practical operation skills and improving teamwork skills. Innovate teaching methods, introduce
situational simulation, drive learning through practical projects, and improve students’ practical operation ability. Update the teaching
material, introduce the latest service management case, use the Internet resources to improve the practicability of the course, develop
the practice manual, combined with the case analysis. These reforms will be expected to improve students’ comprehensive literacy
and make them better adapt to the development of the aviation service industry.
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