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Abstract

In recent years, with the frequent occurrence of various major public crises around the world, “resilience” and “resilience
organization” have gradually become new hot topics in academic circles at home and abroad. At the same time, crisis learning in the
public sector has once again become the focus of discussion in public management circles. As a new path of modern governance,
“resilient governance” can enhance the public sector’s ability to respond to major emergencies and various events. Accordingly, this
paper explores the beneficial ideas for constructing crisis learning mechanisms in the public sector from the perspective of resilience
based on the culture, concept, mechanism and technology of crisis learning. In general, strengthening the construction of resilience
culture, building a resilience working mechanism, paying attention to the resilience combination within the system, and strengthening
the resilience technology system are the issues that need to be considered in the future crisis learning mechanism of the public sector.
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