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Abstract

University and college students are the main body of Internet users. Colleges and universities, as the main position of network public
opinion, it is easy to breed network public opinion and bury hidden dangers for the crisis of network public opinion, so we must pay
attention to the guidance of network public opinion and crisis response research in colleges and universities. Through the collection of
network data and the random distribution of electronic questionnaires on the Internet, this paper summarizes the laws and existing prob-
lems of the dissemination of network public opinion in colleges and universities, and puts forward the framework of the management
system of network public opinion in colleges and universities and the measures to deal with the crisis of network public opinion in col-
leges and universities.
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