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Abstract

Against the backdrop of the digital transformation of education, artificial intelligence (Al) technology has opened up new practical
pathways for empowering university counselors. This study proposes five core dimensions for enhancing counselors’ capabilities
through Al empowerment: intelligent student management, personalized academic guidance, precise mental health counseling,
scientific career planning, and dynamic improvement of counselors’ research capabilities. To optimize the implementation pathways,
the study emphasizes the need for counselors to strengthen data-driven and educational competencies, as well as to establish robust
ethical norms and guidelines, thereby achieving a new transformation in the counselor’s role. Al offers strategic opportunities for the
capacity building of university counselors, necessitating the integration of technological empowerment and educational innovation to
upgrade ideological and political education towards precision, personalization, and humanization, injecting technological momentum
and humanistic value into educational innovation and development in the era of intelligence.
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