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Perspective of Cultural Confidence

Shumin Cui Min Li
Shandong Industrial Technician College, Weifang, Shandong, 261000, China

Abstract

This study explores strategies for integrating traditional Confucian etiquette principles into flight attendant service etiquette education
within the framework of cultural confidence, aiming to enhance cultural heritage preservation, elevate service quality, and strengthen
professional identity. By analyzing the significance of traditional Confucian etiquette in service education, the research proposes three
implementation pathways: First, reconstructing the educational value system rooted in cultural confidence to emphasize etiquette
education’s role in cultural transmission and value cultivation. Second, developing a tiered teaching framework based on traditional
Confucian principles, covering dimensions such as personal cultivation, service etiquette, and crisis management. Third, deepening
practical application through experiential learning, utilizing methods like scenario simulation and classical recitation to enhance
student comprehension. Additionally, the study advocates for industry-education collaboration to promote professional application,
including joint curriculum development with enterprises and establishing feedback mechanisms. These innovative approaches
provide cultural empowerment strategies for flight attendant service etiquette education, fostering service professionals who excel in
both technical expertise and cultural literacy.
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