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Abstract

New media era, Internet has become the forefront of public opinion. University student is the highest percentage group which can
contact with the Internet. Their ideological values and political literacy are immature, information screening ability is poor.The
timely coverage of new media makes universities easy to form high incidence of online public opinion. Online public opinion is
fast and anonymous which involves a wide range of participants and is difficult to supervise . It not only damages the reputation and
image of the victims, but also brings them huge psychological pressure and mental harm.University student workers should have the
professional ability of dealing with online public opinion and maintaining campus harmony. This paper deeply discusses how to build
a perfect handling mechanism of online public opinion which based on a practical work case of counselor.
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