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Abstract

With the rapid development of civil aviation industry, flight attendant English is also beginning to rise. Flight attendant English major
is an important course to train applied talents in aviation English exchange, which plays an important role in improving the service
level of flight attendants, but there are many problems in practical education. This paper studies the present situation and development
strategy of flight attendants’ English education in the new century, first analyzes the present situation of flight attendants” English
education in the new century, then analyzes the main problems existing in flight attendants’ English education, finally puts forward
the development strategy of improving flight attendants’ English education, and draws the following conclusions: in order to promote
the development of civil aviation flight attendants’ English, civil aviation schools need to strengthen flight attendants’ English taking
English teacher training, optimizing teacher structure, strengthening oral practice in class, adopting interactive teaching between
teachers and students, meeting the needs of civil aviation industry, updating teaching resources, etc. It is hoped that the research of
this paper can perfect the education system of flight attendants English professionals and promote the development of civil aviation.
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