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Abstract

The arrival of big data era has brought new development opportunities and new challenges to libraries. How does the library realize
its right to speak in the era of big data, passive acceptance or active voice? This is an important subject for the library. According to
the characteristics of the era of big data technology, combined with the current situation of Library big data service, the author puts
forward that the construction of Library discourse right should be carried out from three dimensions

The first is the service quality management of the big data library; the second is the personalized and characteristic service for readers
in the big data era; the third is the construction of the library service guarantee mechanism in the big data era.
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