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Abstract

With the continuous improvement of public health awareness and the development of Internet intelligence, 120 transport ambulance
dispatch plays an important role in pre-hospital first aid. However, the current transport vehicle dispatching system cannot meet the
requirement of “patient-centered”, and the closeness of contact among the 120 emergency center, doctors and patients is low, which
reduces the efficiency of pre-hospital emergency care. In this paper, a 120 transport ambulance intelligent dispatch management
system interface is designed to realize the functions of online reservation, near scheduling, segment charging and so on. Depending on
the patient’s medical history and location information, the system enables intelligent near scheduling, and users can book ambulances
online through the system. The system can not only improve the efficiency of intelligent dispatch of transport ambulances, guarantee
efficient pre-hospital first aid, but also follow the principle of dispatching cars according to the patient’s wishes, and improve the
autonomy of patients in pre-hospital first aid.
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