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Observation on the Application Effect of Personalized
Management in Outpatient Nursing Management

Yufan Sun

Xinjiang Kashgar First People’s Hospital, Kashgar, Xinjiang, 844000, China

Abstract

Objective: To observe the effect of personalized management intervention in outpatients. Methods: Collect 100 outpatient patients
from May 2021 to June 2022, with traditional management intervention group (50 cases) implementing traditional management
intervention and personalized management intervention group (50 cases) implementing personalized management intervention,
and compare the effects. Results: The satisfaction rate of clinical care, score of diagnosis and treatment compliance, quality of life
score and comfort score of the patients in the personalized management intervention group were higher (P<0.05). The incidence of
anxiety, depression score and adverse events was lower in the personalized management intervention group (P<0.05). Outpatient
guidance time, outpatient waiting time, and outpatient visits were shorter in the personalized management intervention group (P<0.05).
Conclusion: For outpatients, personalized management intervention is better effective.
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