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Abstract

Due to the continuous advancement of medical technology and the continuous improvement of medical service models, patients have
a relatively high demand for medical services, and outpatient nursing is an important component of medical services. Outpatient
nursing is constantly developing towards humanization. The humanized service model is people-oriented, and the center of the
service model is the needs of patients. When providing services, it is necessary to pay attention to the needs and feelings of patients.
Implementing high-quality nursing service models or personalized nursing models for patients can improve their satisfaction with
nursing and also increase their trust in nursing staff. This study mainly discusses the application effect of humanized service in
outpatient management.
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