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The Application of High-quality Nursing Service in
Outpatient Nurse Guidance
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Abstract

Objective: To explore the value of using high-quality nursing service in the outpatient nurse guide. Methods: All 80 outpatient
patients were obtained from patients admitted to the outpatient department of our hospital from April 2023 to April 2024, and were
divided into 2 groups according to random number table, with 40 patients each. The control group gave the traditional outpatient
guidance intervention, and the observation group optimized the whole process of nursing service. Comparison of nursing satisfaction,
nursing quality score and the incidence of dispute events. Results: The nursing satisfaction was higher than the control group (P£<0.05);
the nursing quality score of the observation group was higher than the control group (P <0.05); the incidence of dispute events
was lower than that of the control group (P <0.05). Conclusion: The good implementation of the whole process of quality nursing
service can improve the quality of outpatient nurses, ensure the correct guidance for patients, improve the quality of work, effectively
reduce the occurrence of medical disputes, and significantly increase the satisfaction of patients with nursing, which can be used for
reference and promoted in clinical practice.

Keywords

whole-process quality nursing service; outpatient service; guide consultation

ERERMRIFERSZENZIFTS2HNA

AR5

RN SRR FE R T X FAL TIES, A - 465100071

=
Bo: ##N4y 557 RN AERRY RS GNAL, Fik: 8061114 B F I 42023554 A 22024554 A KR TT40K
B BE TP, RBANKT R EN 24, AKZ4A06] . STRBRATIAEERNE F5FM, WRATALBELF RS, b

BBAPEHTEE, PEREFIRANDFHRAFE, R MRAPRHEEENBAEZ (P<0.05) ; MRAPHERTE
TSRS (P<0.05) ; WERMALHF4E A FENRBEK (P<0.05) . &ig: 2BRERFPERSGRFFE®R, T
RENLYEFLRE, RIEABZHFTEAE T, FIERERI,, ARBKEFTASFHLE, EFVEREENE
&, R ETEERYE

KA

SRR FYEIRS; 1185 95

18]= B, BT TS R LIRS . 7E A
e R e, [ IO L, BT, R

’ = > TN /2 o z o K ; N \\,AE [3.4] A ‘/&\Eﬁ/&\ v P =|

SRR RN T B R oy, gy o ORI BT I PSP R AR

B BRI T T, (s 0 Tk MR AT

I, T RERNITE, Kb TpRsREYERmEdsr 2 AR5 A&

FAAEHEYN ", TOREARERNEE, LEEE 51 —gea

HEZR, MZRBEER, S 125125855 i 80 I 112 BV H 2023 4F 4 H & 2024 F 4 HARRE
BT TIEARSIGL, BERFESMIAHES, ST [ IslarmEh, MBS EESES 248, AN
EBES. FHER MRSt S, BRI 40 0, PIAA: B A 21 6, 196, Fig 23~75
(49.37+549) %; MEH: BL NEEH 1841, 224,

=
™
“
\
m

[EZRBN] BELE (1993-) , &, PETILREAN, K
B, U0, MBI IS IBRSIAR.

48

fEiy 23~74 (49.41£5.32) % 100 F S,
GERGOREESR (P> 0.05) , Bgnalkbik,



PESREMR - £ 03% - £034 - 2024 £ 08 A

2.2 ik

WIBALTHERANIN251%, ETFREESDMESE
—ANEERE L, s NREET R, A%
K, WAEEAERSZ; X7 B ARG AR, K
THETSIRE L, REHBHEERD SRR A, I
s AR RRE RO o AR OEE SRR
%, WARE R E B B A TSR, W KR
FeRSHOREN, ATDMENAERI 42T, BB T TR
FIBRIE . 7ES NSRBI, BRI A A SR HR (s 24 A b,
(B AFORR S B R, FLSIES R ; LA ME(ET bk
BB RFRAERIT A, IS E S EHNER, IR RETES .

WL SRR BAR &5, H R E i

OALTFEIRS VI, KIEA W 1675 [ S9rHH8% 547,
WA RS R SIS T, L5
LRSS EANEEN; (URESS, HIE
TRUATRNE, HEE R SSRRE, RTINS S
HE AR BE AR E

@ETLATEN TS A N B I PR SR H i & AT bE,
HE(T 6S RO, 7R ARSI AT, Minekrosa, ¥
H AT DB (EROMERE< s TEB2ramm ABERAR K, 1Rk,
WA, AR HhE . Jel. IRIVE, EREAIERG
SHIZTE . ERAEAR . SRS, X s Bk
TEFETRABRNHTT, JTERALR, A RO
BERIVATTANR, SR —1E, B B3 TERR S E R
WEI(T6S, TOE, WEHF, WiRes; Mires
WIE, WAL AR TEH R, Hnse
ANBL, W 6S HOFHEAT,

@5 ANINEFRLIHEE S HAL 55, 7 H iSRRI %S
FRAEER b, BN TR AT, AR R fd R4
N TIREY, MBI TRERS BRI HIE S o

@V EIE N EFH T RS R AZIERE,
ALY N RALE B DB AR, BT, 5ISd4P 12
FEC BRI R TIEZ, KA EErR
=, IEARABESRIEE, & TR AR5 18
HEHE, PR DASERTE — R B BT TS, FE R
Rl REEHEINAEES . R —RGER, DABLisEA
Z (TR

OB AL TSGR — RS
AR%s, YA NIRRT, S afE i E H 5,

MEAFRI AREZ AR, B St A R, REER
FHRALGES , NEEDISRE 3 TIRSS . 145G, o'
A REEEECONT AN, B3R, F5ihE, 1
BRI EET . SEERTSNERS, B REIEE . R
AT, DLFNERINEs N EE L5 THAN: . ansf & I A FE
IR A AGER, , SRR R], TR AT, ARTEE
CHE R A BEGL, BURACS, R DS OS]
i FIRRAERALTT A [ SR A, HESREIRR MRz . W T
—ERRRAT RIS A, Rl B TSR, AR
FHAFLE, BT ARWARSS, MBI, Bk
FOPEAER, LERARS RSO THR .

ORME Y DAL | FE5HEE: WMAEERZ G
F—Br] i, FEITEOR IS, nJD RS2 ik TR
ml, Szt L ERIER A SEERIRUETE A TR
RAETR I L SERAENTER, DURS T BB
N, Al R E ORI, BERAR S A S B, DL
(ESI=Ee R Asin| (o1}

2.3 MEAEFR

Off FERE RS RS = I TS, B IT
B 6 T ((WF2 1, IRSSEEE ., k12 . (imRES
LAACE, T ) . SI100 9, > 90 4 AilE,
70~90 43y A FEAGEE, < 70 5 ARk, QAT IZH
MR T, TEEST2IRS TR PETARNE .
SICPEE . CenniR. BEHEHE. P
B2, IR 100 2, SEEREFHERES. OWMA
Gy S R T I T O T
2.4 ZirFFHE

SPSS25.0 ALk, KHRIETEEH 2 (%)],

REIETHESRE (X +s) , P <005 ~ERTE,
34R

3.1 Lk FHAPIEHFEE

TSRS RO I (P < 0.05) , WL 1,
3.2 kXA IERET S

WEEZAP TR IR IRde S (P < 0.05) , IL# 2,
3.3 b AAYDEHRER

2% 2 A0 Gy H R HE 2208 2.50% ((1/40 ) T R 2
ULy B A 2200 20.00% (8/40) , FLELE F: XP=6.135,
P=0.013,

FALCMABFEHFSE (6] (%) ]

gEbl & ey k5312 IR 7] Tk fERHEE
WEZLH (n=40) 38 (95.00) 37 (92.50) 39 (97.50) 36 (90.00) 35 (87.50) 37 (92.50)
XHRZE (n=40) 30 (75.00) 29 (72.50) 32 (80.00) 28 (70.00) 27 (67.50) 30 (75.00)
X 6.275 5.541 6.135 5.000 4.588 4.501
P 0.012 0.019 0.013 0.025 0.032 0.034

49



PESREMR - £ 03% - £034 - 2024 £ 08 A

R 2 LEXAAFEBREITFD (X +s)

gkl SRS HE TPEATARIE SRR A S ESE bk ia [E35iE2 ¢St Ep L I
MZZZH (n=40) 97.52+2.15 97.35+2.12 96.72 +2.09 93.45+3.42 95.62+3.24 94.31+3.48
SR (n=40) 86.13+£2.22 85.36+2.18 85.62%3.16 82.56+3.24 86.19+3.18 86.05+3.14

t 23.309 25.291 18.530 14.620 13.137 11.145
P < 0.001 < 0.001 < 0.001 < 0.001 < 0.001 < 0.001
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