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Abstract

With the improvement of people’s health awareness, health examination has become an important means to prevent diseases and
maintain health. The paper studies the problems in the current health examination service process, aiming to improve the efficiency
and quality of examination management, enhance customer satisfaction and health level by optimizing these processes. The study
used methods such as literature analysis, questionnaire survey, and field research to analyze the current situation and existing
problems of the physical examination process, and proposed specific optimization strategies, including improvements in appointment,
registration, examination, reporting, and consultation processes. Through application cases and effect evaluation, the feasibility and
effectiveness of these optimization strategies are verified, and a cost-benefit analysis is carried out. Finally, this paper discusses the
limitations of the optimization strategy, puts forward future research directions and policy suggestions, and provides a reference for
further optimizing the health examination service process.
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