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Abstract

Nurse-patient communication is an important part of internal nursing work, which is of great significance to promoting patients'
rehabilitation and improving the quality of nursing. On the basis of analyzing the current situation and causes of the communication
in internal medicine, this paper puts forward countermeasures and suggestions such as strengthening communication training,
optimizing manpower allocation, enriching communication content, innovating communication methods and improving assessment
mechanism, in order to provide reference for improving the communication quality of nurses and patients in internal medicine and
building a harmonious relationship between nurses and patients
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