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Application Effect Evaluation of Intelligent Guidance
System in Improving Outpatient Treatment Efficiency

Yihan Guo Yamei Sun
Southern Medical Branch of PLA General Hospital, Beijing, 100071, China

Abstract

Against the background of continuously increasing outpatient demand and mounting pressure on the allocation of medical
resources,outpatient operational efficiency has become an important indicator for evaluating the quality of medical services.Focusing
on the practical application of intelligent triage systems in outpatient management,this study systematically analyzes their operational
characteristics in patient triage,process guidance,and information integration,with particular emphasis on evaluating their actual
effects on waiting time control,optimization of treatment pathways,and improvement of outpatient order. Through a comprehensive
examination of changes in key efficiency indicators of outpatient operations,the study reveals the underlying mechanisms by which
intelligent triage systems enhance outpatient service efficiency and improve patients’'medical experience,providing a reference basis
for outpatient process optimization and informatized management.
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Intelligent triage system; Outpatient efficiency; Medical treatment process; Triage management; Service quality
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