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Application of Natural Language Processing Technology in
Elderly Care Knowledge Base

Lulu Bu Wei Sun Liping Yuan YuruLiu Mengwei Liu*
Caofeidian Vocational and Technical College, Tangshan, Hebei, 063210

Abstract

As a vital platform for integrating care knowledge, standardizing service protocols, and enhancing staff competency, the elderly care
knowledge base serves as an effective tool for vocational colleges to implement teaching initiatives. To enhance its practical utility
and address students’ diverse learning needs, this study employs literature review and other methodologies to analyze the practical
value of natural language processing (NLP) technology in knowledge base development. Guided by user requirements and aligned
with technical objectives, the research continuously refines application strategies. Through multi-dimensional approaches, it explores
implementation pathways for NLP technology, aiming to elevate the professionalization, systematization, and intelligence of the
elderly care knowledge base.
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