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Abstract

The papper focuses on how to enhance tourism experience, optimize management efficiency, and promote industrial digitization
through cutting-edge technological means. Firstly, cultural experience projects based on virtual reality (VR) and augmented reality
(AR) technologies were developed, and in-depth analysis of tourist traffic was conducted using big data technology to enhance
tourist satisfaction. In addition, the introduction of Al customer service robots to provide 24-hour multilingual consultation services
has promoted the development of smart scenic spots and intelligent services. Finally, the talent demand in the digital transformation
process of cultural and tourism industries in Hebei Province was discussed, and corresponding training strategies were proposed
in order to provide an innovative development model for the cultural and tourism industry in Hebei Province and even the whole
country.
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