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Research on the Cognition and Influencing Factors of WeChat
Social Mutual Aid Behavior among College Students

Ying Xiao
Guangdong Women’s Polytechnic, Guangzhou, Guangdong, 511450, China

Abstract

Contemporary college students are a generation growing up with the one-child family environment and the emerging media of the
Internet, their special growth environment and media contact mode have endowed them with distinctive personality habits and social
forms, and they are often labeled as individualism, egoism and lack of collectivism, which brings certain challenges to the ideological
and political education work in colleges and universities. Therefore, this paper is devoted to studying how college students view
moral qualities such as mutual assistance behavior in group communication in the process of WeChat social communication, as well
as the influencing factors and motivation factors that promote mutual assistance behavior in online social communication. It is found
that the nature of help-seeking information, the relationship orientation between help-seeking and assistance, the balance between
cost and gain in mutual assistance behavior, and group pressure are the main factors that affect the social mutual assistance behavior
of contemporary college students on WeChat.
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