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Abstract

With the advent of the all media era, the media, forms, and methods of information dissemination have undergone significant
changes, which have profoundly affected the generation and development process of online public opinion, and also brought new
challenges to the governance of online public opinion in universities. Faced with the new characteristics of diversified public opinion
dissemination, hierarchical public opinion subjects, and labeled public opinion events, universities need to re-examine the practical
difficulties of online public opinion governance, and build a complete online public opinion governance system from improving
emergency response capabilities, accurately responding to external demands, improving the public opinion governance team, and
strengthening the construction of campus public opinion platforms, in order to respond to practical concerns. In the highly developed
era of online self media, how to scientifically respond to online public opinion, timely and effectively resolve online public opinion
crises, and thus minimize the frequency of online public opinion has become a pressing issue that universities must face.
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