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Abstract

As the main undertader of students’ ideological education, counselors have the responsibility to guide students to establish a
correct world outlook, outlook on life and values, and it is particularly important to master the basic requirements and key skills of
heart-to-heart conversation with students. Based on the theory of nonviolent communication, this paper discusses how counselors
can effectively apply nonviolent communication skills in heart-to-heart conversation. By establishing an atmosphere of mutual
trust, mastering information, using skills and other coping strategies, students can be guided to express their emotions and reduce
psychological pressure and conflict. This study summarizes how to improve the effectiveness of heart-to-heart talk with students
in specific application by combining work examples, so as to provide guidance counselors with valuable suggestions and daily talk
improvement measures to help the smooth progress of daily work.
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