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Abstract

Family education guidance services are an important force in improving parents’ family education level, promoting family harmony,
and enhancing the sustainable development of China’s family education industry. This study is based on a survey of the current
situation of family education guidance at A Primary School in Nanchang City, mainly conducted from three aspects: Parents’
awareness and satisfaction with family education guidance, their confusion in educating their children, and their expectations
and suggestions for the family education support provided by schools. The results show that parents’ satisfaction with the family
education guidance provided by the school varies depending on factors such as parental identity and the child’s grade level.
Therefore, personalized and two-way interactive channels are particularly important.
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