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Abstract

In recent years, with the popularization of patient-centered medical care, the active participation of patients in medical decision-
making has become more and more important. As a medical practice that emphasizes patients’ personal stories and their emotional
experiences, narrative medicine can effectively enhance patients’ sense of participation by listening to and understanding their
experiences. Medical social workers play an important role in this process. However, medical social workers face challenges in their
practice, such as time constraints, lack of professional skills, complex medical environments, and cultural differences. The purpose
of this paper is to explore how narrative medicine promotes patient engagement, and to analyze the challenges and coping strategies
of medical social workers in practice, in order to provide a reference for improving patient engagement and enriching medical social
work practice.
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