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Abstract

With the prominence of social pressure and psychological problems, the demand for psychological counseling services in colleges
and universities has been greatly enhanced. Therefore, it is very important to build a perfect psychological counseling service
system in colleges and universities. Based on the in-depth analysis of the current situation of psychological counseling services in
universities, and combined with relevant national policies and theoretical research, this research proposes to build a system service
system including three sections: prevention education, psychological counseling and crisis intervention. The research results show
that the quality and efficiency of psychological consultation service can be effectively improved, and the students’ psychological
problems can be better solved by building an online and offline consultation service platform, strengthening the construction and
team of psychological consultation team and building a shared resource sharing platform. The results and suggestions of this study
provide a reference for psychological counseling services in colleges and universities, and have a core contribution to the promotion
of mental health education.
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