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Abstract

The breakthrough development of generative artificial intelligence (AIGC) has provided unprecedented technological empowerment
for the construction of digital government. ChatGPT, as a landmark tool in this field, is reshaping the fundamental logic of
government operations. Its natural language processing capabilities based on large language models not only enable intelligent
responses to government services and immediate provision of policy consultations but also promote the scientific and democratic
processes of administrative decision-making through multimodal interaction technologies. However, the contradiction between
technological innovation and the adaptability of governance systems persists. The widespread application of ChatGPT is pushing
digital government towards dual challenges of efficiency and ethics. Therefore, government governance must accurately grasp the
balance between ChatGPT application and regulation, deepen exploration of the boundaries of technological ethics, to ensure the
steady development of digital government construction.
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