HREEHE - F£03% - F09H - 202505 A  DOL: https://doi.org/10.12345/xd]yjz.v3i9.26549

The influence mechanism of community residents» satisfaction
in the future —— Taking 7 prefecture-level cities in Zhejiang
Province as an example
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Abstract

The 20th National Congress of the Communist Party of China put forward the goal of «improving the social governance systemy,
and Zhejiang Province, as a demonstration area for common prosperity, will promote the construction of future communities guided
by «people-oriented, ecological and digital». In this study, a structural equation model (SEM) was constructed based on SOR theory,
and 1020 questionnaires were used to analyze the satisfaction and driving factors of future community residents. The theoretical
framework of «external stimulus-organic variables-satisfaction response» was constructed to reveal the effect of community
governance factors on residents» satisfaction. The results show that community intelligence, resource sharing and neighborhood
mutual assistance form the core mechanism of value co-creation through the intermediary transmission of residents) participation
behavior and citizen behavior. The structural equation model confirms that community decision-making transparency and digital
integration level have significant moderating effects on the improvement of satisfaction. The study innovatively found that residents»
participation behavior had a partial mediating effect between community intelligence and satisfaction, while neighborhood mutual
aid showed a completely mediating characteristic. Based on the empirical conclusions, this paper proposes a governance optimization
path: improve the closed-loop governance systemof «decision-execution-feedback», build a value co-creation platform for multi-
agent collaboration, and strengthen the organic integration of digital technology and humanistic value.
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